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ElderWood Senior Care expands unique 
independent living concept to Northtowns

Spring 2005 marked the 
introduction of ElderWood Senior
Care’s unique independent living
concept in Western New York.
Maplewood Commons, located 
adjacent to the ElderWood Health
Care at Maplewood and ElderWood
Village at Maplewood campus on
Bennett Road in Cheektowaga, 
offers nearly three dozen one- and
two-bedroom patio homes designed to
enhance the lifestyles of older adults.

“Maplewood Commons provides
a new level of care to complement
ElderWood’s assisted living, skilled
nursing, subacute care, rehabilitation,
respiratory,
pulmonary
and memory
care services,”
said President
and CEO
Robert M.
Chur.  

Monthly
rental fees
include convenient services not 
available in an apartment or condo.

Residents are welcome to gather
in the community center for a com-
plimentary continental breakfast.

Once the breakfast dishes are
cleared, they often remain to play
cards, watch television, use the
work-out room or participate in
planned activities. Residents also 
can sign up for day trips scheduled
throughout the month to local 
places of interest.

“Maplewood Commons’ early
success confirms that Western New
York seniors desire independent 
living with a higher level of 
services,” said Mr. Chur.

ElderWood soon will bring its
brand of independent living to the
Northtowns. Groundbreaking took

place this past
November for
Crestwood
Commons,
located on 
12 acres of 
land on 
Witmer Road
off Niagara
Falls Boulevard,

adjacent to ElderWood Health Care
at Crestwood in Wheatfield.

Crestwood Commons will set
itself apart with a number of 
distinctive features.           
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ElderWood facilities
consistently recognized
for quality care

In an effort to further the 
organization’s commitment to quality
resident care, ElderWood Senior Care
facilities have, for the past several
years, undertaken an in-depth self-
examination process that has resulted
in recognition from a national 
association of health care providers.

ElderWood Health Care at 
Heathwood, Williamsville;
ElderWood Health 

Care at Maplewood, 
Cheektowaga; and ElderWood

Health Care at Linwood, Lancaster;
are 2005 recipients of the American
Health Care Association/National
Center for Assisted Living’s Quality
Award – Step 1. This ElderWood 
trio was among only 122 recipients 
in 36 states to earn such recognition,
demonstrating their strong commit-
ment to quality improvement.

ElderWood Health Care 
at Crestwood and  
ElderWood Health Care

at Riverwood were the first
ElderWood facilities to earn

AHCA Quality Award - Step 1 
recognition in 2002.        
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ÒOur staff 

continues to work

with attending 

doctors to align

f acility procedures

with physician 

protocols and 

better meet the

medical needs 

of residents. Ó
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Construction is nearly complete on a long-awaited expansion and renovation
project at ElderWood Health Care at Riverwood on Grand Island.

The second of a three-phase, multi-million dollar project has resulted in a
14,000-square-foot two-story addition to the rear of the skilled nursing facility 
on Grand Island Boulevard. Work was managed so that the first residents in a 
total of 20 private rooms began moving into first floor suites in February 2006.

The addition, serviced by a separate elevator, includes resident lounges on
both the first and second floors that are in full view of the redesigned nursesÕ 
stations. The two new on-unit dining areas feature a Òservery,Ó where food will
receive final touches before residents are served.      

Each unit is equipped with state-of-the-art bathing suites, carefully-planned
areas with separate heating systems for resident comfort, and no-slip floor tile 
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ElderWood Health Care at Riverwood completing 
much-anticipated expansion project

ElderWood responsive to physician needs

In early 2005, ElderWood Senior Care initiated direct relations with physicians,

bringing together senior management staff from ElderWood and physicians from 

the community.

The group met several times throughout 2005 to share ideas and listen to physicians

on how we could better meet the demands and preferences of the medical community 

in order to improve resident care. Physicians asked us to implement individualized 

protocols for patient care, based on their preferences, to assure good care delivery to 

their patients, and to facilitate communications between physicians and our organization.

As a result of their input, we have enhanced the systems utilized within our facilities.

Our staff continues to work with attending doctors to align facility procedures with 

physician protocols and better meet the medical needs of residents. 

Physicians also recommended additional specialized programs to benefit residents 

and ElderWood currently is researching a number of new program offerings within 

the organization.

The group will reconvene in early 2006 to continue to improve communications

with medical providers and our ElderWood facilities and to implement systems that 

will positively impact resident care. 


